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University of Cambridge July 2015
Master of Philosophy, Psychology Cambridge, United Kingdom
Thesis: Pilot study exploring potential relationship between leadership effectiveness perceived by subordinates and three leadership styles
University of Minnesota May 2013
Bachelor of Arts, Psychology Minneapolis, Minnesota, United States GPA 3.796
Shanghai Maritime University June 2009
Bachelor of Management, Finance Management  Shanghai, China Excellent Paper 2009

Professional Experience
Career Break April 2023 — Present

e Work with Al (e.g. Deepseek, ChatGTP, Cursor) on the projects including configuring a database of narcolepsy studies, developing a memory
match game for seniors using a WeChat mini-program, and creating a WeChat mini program for food calories.

e Develop content focused on health and wellness on individual website and social media platforms to build personal intellectual property

e Contributed valuable insights by writing two articles on marketing and branding for clients of a consulting firm on the WeChat platform

e Acquired proficiency in HTML, CSS, SQL, and Python, showcasing a dedication to continuous learning and adaptability

Senior Researcher, Consumer Insight and Consumer Science - Clarins - Research & Development - Shanghai, China April 2022 — March 2023

e Launched the consumer studies program by standardizing the operating procedure of the qualitative and quantitative studies to cooperate with
the projects from multiple areas and functions on regulatory affairs, consumer insights, product development, and marketing strategy in China

Designed 1 qualitative and quantitative studies to assist product development regarding the regulation, clinical efficacy and marketing trend

Instructed group member to improve the quality of 1 competitive product analysis and 3 focus group interview and data presentation

Analyzed 2 clinical projects with 100-150 variables across 2-4 databases in R, comparing key variables between and within groups

e Led the project of volunteer database development, optimizing the volunteer recruitment process

e Landed the lab privacy policy regarding the Personal Information Protection Law and data compliance for the project of volunteer database

e Built WeChat official account and WeCom platform to localize the subject recruitment channel

System Analyst & Research Specialist - NYU Shanghai - Office of Research - Shanghai, China January 2020 - April 2022

o Digitalized the workflow of research agreement review process by optimizing the operational workflows, writing the system requirement
specification, monitoring the project progress, testing the usability and user experience in different level of timeline and giving prompt feedback

e Managed 2 Microsoft Access Database from building to improving the user experience by upgrading the database structures and properties

e Accomplished the 2020 annual report of research publication requested by the Ministry of Education (MOE)

e Analyzed IRB system, subject recruiting system, data collection system to issue the analysis report for decision-making

Research Specialist - NYU Shanghai - Behavior and Experimental Economics Lab- Shanghai, China August 2016 - January 2020

e Turned research questions into 4 behavior economics and 2 neuroeconomics studies in collaboration with scholars from 5 different countries

o Developed programs in z-tree software to carry out 4 behavior economics experiment in the early stage of the studies

o |nitiated behavior lab’s subject pool, financial program, internal quality control standards and operational procedures

e Built the English and Chinese website and social media account

Relevant Training

ZHIQUN UX Course for User Experience Research and Design November 2021 - May 2022
Completed 4 class projects and 1 practical project (i.e. Diantao App User Experience Optimization). The content covered industry and market
research, competitive analysis, user research (qualitative and quantitative), user personas, user journey map, user flow, scene design and
information architecture.

Language and Competent Skills

Fluent in Chinese and English

Proficient in Microsoft office Suite, including Word, Excel, PowerPoint, Outlook and Access
Competent in SPSS, R, SQL, AMOS, HTML, CSS, zTree, Qualtrics

Familiar with qualitative and quantitative research method, including experimental design, survey, A/B test, case study, interview, etc.

Good command of data analysis skills, such as statistical analysis, factor analysis, trend analysis, structural equation modeling, SWOT
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i1&#1: Word, Excel, PowerPoint, Outlook, Access, SPSS, R, SQL, AMOS, HTML, CSS, zTree, Qualtrics
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